Methods | This study was approved by the institutional review boards of the University of Michigan, University of Southern California, and Emory University. A waiver of documentation of informed consent was obtained, and return of the survey was considered written consent. A total of 3631 women aged 20 to 79 years with newly diagnosed breast cancer (stages I-III) as reported to the Surveillance, Epidemiology, and End Results (SEER) registries of Georgia and Los Angeles County from July 2013 through September 2014 were surveyed a mean of 6 months after diagnosis about their treatment experiences as part of the iCanCare Study (2578 respondents [71% response rate]). Those who had complete information regarding online communication use and their appraisal of decision making (decision satisfaction and deliberation) were included in this analysis (N = 2460).
Respondents were asked how often since their diagnosis they used different forms of communication, including email or texting, social media (such as Twitter, Facebook, and blogs), and/or web-based support groups (5-point Likert scales from "never" to "always") to discuss their breast cancer diagnosis, treatment, or care. A summary measure was then derived to represent and/or use of the 3 different modalities and categorized into never or rarely, some, or frequent use.
Patient appraisal of decision making was assessed using the established 5-item decision satisfaction scale, categorized into high vs lower satisfaction.
1,2 We also evaluated a newly developed 4-item measure of deliberation derived from a measure of public deliberation 3 and categorized into more vs less deliberation. Percentages reported in the Results section are weighted. Bivariate weighted associations between patient demographic characteristics (age, race, and education) and the frequency of online communication use were evaluated using Rao-Scott χ 2 tests. Multivariable, weighted logistic regression was then used to estimate the association between the frequency of online communication use and high decision satisfaction and more decision deliberation.
Results | The mean (SD) age at survey was 61.9 (0.2) years; 1398 (59.3%) of the cohort were white, followed by black 
